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Managed forests make a vital contribution to the 
world by providing economic, environmental, 
and social benefits indispensable to the quality of 
life. Accomplishing sustainable forestry, especially 
on private lands, requires a partnership among 
landowners, wood producers, contractors, and the 
companies that purchase wood.

Sustainably managed forests provide many benefits 
to society: employment for hundreds of thousands 
of workers, a viable tax base that supports 
thousands of communities, essential building 
and paper products, and numerous recreational 
opportunities. A commitment to provide these social 
benefits extends to promoting human health and 
safety; providing employee training and education; 
protecting air and water quality, soil, and wildlife; 
protecting unique resources; and communicating 
the benefits of the practice of sustainable forestry 
to the general public. The SFI Standard reflects this 
commitment to social responsibility through a set 
of principles, objectives, performance measures, and 
indicators. 

Program Participants must comply with all portions 
of the SFI Standard relevant to their operations, 
taking into account their local conditions and 
circumstances and the scope and scale of their 
operations. In addition, the SFI Standard requires 
Program Participants to take their commitment 
to responsible stewardship beyond the bounds of 
their own lands and operations by encouraging 
others to adopt the principles and objectives of the 
SFI Standard. Program Participants are required 
to work with their suppliers to make sure they 
are meeting program goals for best management 
practices. And Program Participants are required 
to invest in research to enhance the practice of 
sustainable forestry, add to scientific knowledge, 
improve forestry practices, and increase the overall 
productivity of forests. 

The SFI Standard applies to the United States 
and Canada, where Program Participants must 
comply with numerous federal, provincial, state, 
and local laws that protect the environment, their 
workers, and those who live in the communities in 
which they operate. Such laws include hundreds 
of thousands of rules that cover a broad range of 
issues. Just some of the applicable federal, state, 
provincial, or local forestry-related environmental 
laws and regulations found in the United States and 

Canada include the Clean Water Act, Endangered 
Species Act, Species at Risk Act, and state or 
provincial forest practice laws. The social laws of 
the United States and Canada cover civil rights, 
equal employment opportunities, antidiscrimination 
and antiharassment measures, workers’ 
compensation, indigenous peoples’ rights, workers’ 
and communities’ right to know, wages and working 
hours, and occupational health and safety. Antitrust, 
business competition, and other laws in the United 
States and Canada outline business procedures 
that must be followed. The SFI Program does not 
try to duplicate sustainable forestry processes that 
are already mandatory in the United States and 
Canada. Both countries have mature legal systems 
that consistently discourage and punish illegal 
behavior. Given the wide range of due process and 
compliance mechanisms that ensure conformance 
with applicable laws, the SFI Standard purposefully 
focuses on continual improvement of the practice 
of sustainable forestry, forest productivity, and 
environmental performance processes that 
complement the existing legal framework.

In the United States and Canada, family forestland 
owners play a significant role in supplying wood 
fiber to the wood products industry. In the United 
States, more than 10 million such owners account 
for 60% of the forestland and more than 50% of the 
raw materials used by Program Participants. The 
percentage of family forestland owners in Canada 
is smaller, but in some areas these owners provide 
a large share of the raw materials used by Program 
Participants. These family forestland owners need 
stable and predictable laws, standards, and business 
practices.

Program Participants both support sustainable 
forestry practices on forestland they manage and 
promote it on other lands. Moreover, Program 
Participants support efforts to protect private 
property rights and the ability of all private 
landowners to manage their forestland sustainably. 
This support stems from Program Participants’ 
belief that forest landowners have an important 
stewardship responsibility and a commitment to 
society, and they recognize the importance of 
maintaining viable commercial, family forest, and 
conservation forestland bases. 

Principles for Sustainable Forestry
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1. Sustainable Forestry
  To practice sustainable forestry to meet the 

needs of the present without compromising the 
ability of future generations to meet their own 
needs by practicing a land stewardship ethic 
that integrates reforestation and the managing, 
growing, nurturing, and harvesting of trees for 
useful products with the conservation of soil, air 
and water quality, biological diversity, wildlife 
and aquatic habitat, recreation, and aesthetics.

2. Responsible Practices
  To use and to promote among other forest 

landowners sustainable forestry practices that 
are both scientifically credible and economically, 
environmentally, and socially responsible.

3. Reforestation and Productive Capacity
  To provide for regeneration after harvest 

and maintain the productive capacity of the 
forestland base.

4. Forest Health and Productivity
  To protect forests from uncharacteristic and 

economically or environmentally undesirable 
wildfire, pests, diseases, and other damaging 
agents and thus maintain and improve long-term 
forest health and productivity.

5. Long-Term Forest and Soil Productivity
  To protect and maintain long-term forest and soil 

productivity.

6. Protection of Water Resources
 To protect water bodies and riparian zones.

7.  Protection of Special Sites and Biological 
Diversity

  To manage forests and lands of special 
significance (biologically, geologically, 
historically or culturally important) in a manner 
that takes into account their unique qualities and 
to promote a diversity of wildlife habitats, forest 
types, and ecological or natural community types.

8. Legal Compliance
  To comply with applicable federal, provincial, 

state, and local forestry and related 
environmental laws, statutes, and regulations.

9. Continual Improvement
  To continually improve the practice of forest 

management and also to monitor, measure and 
report performance in achieving the commitment 
to sustainable forestry.

3

In keeping with this responsibility, Program Participants shall have a written policy (or policies) to 
implement and achieve the following principles:
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SFIS Objectives for Land 
Management 
Objective 1. To broaden the implementation 
of sustainable forestry by ensuring long-term 
harvest levels based on the use of the best 
scientific information available. 

Performance Measure 1.1. Program Participants 
shall ensure that long-term harvest levels are 
sustainable and consistent with appropriate growth-
and-yield models and written plans.

Indicators: 
1.  A long-term resource analysis to guide forest 

management planning at a level appropriate to 
the size and scale of the operation, including

 a.  a periodic or ongoing forest inventory;  
 b.  a land classification system; 
 c.  soils inventory and maps, where available;  
 d.   access to growth-and-yield modeling 

capabilities;
 e.   up-to-date maps or a geographic information 

system (GIS); 
 f.  recommended sustainable harvest levels; and 
 g.   a review of nontimber issues (e.g., pilot 

projects and economic incentive programs to 
promote water protection, carbon storage, or 
biological diversity conservation).

2.  Documentation of annual harvest trends in 
relation to the sustainable forest management 
plan.

3.  A forest inventory system and a method to 
calculate growth.

4.  Periodic updates of inventory and recalculation of 
planned harvests.

5.  Documentation of forest practices (e.g., planting, 
fertilization, and thinning) consistent with 
assumptions in harvest plans.

Objective 2. To ensure long-term forest 
productivity and conservation of forest resources 
through prompt reforestation, soil conservation, 
afforestation, and other measures.

Performance Measure 2.1. Program Participants 
shall reforest after final harvest, unless delayed 
for site-specific environmental or forest health 
considerations, through artificial regeneration 
within two years or two planting seasons, or by 
planned natural regeneration methods within five 
years. 

Indicators: 
1.  Designation of all management units for either 

natural or artificial regeneration.
2.  Clear criteria to judge adequate regeneration 

and appropriate actions to correct understocked 
areas and achieve acceptable species composition 
and stocking rates for both artificial and natural 
regeneration.

3.  Minimized plantings of exotic tree species and 
research documentation that exotic tree species, 
planted operationally, pose minimal risk.

4.  Protection of desirable or planned advanced 
natural regeneration during harvest.

5.  Artificial reforestation programs that consider 
potential ecological impacts of a different species 
or species mix from that which was harvested.

Performance Measure 2.2. Program Participants 
shall minimize chemical use required to achieve 
management objectives while protecting employees, 
neighbors, the public, and the forest environment.

Indicators: 
1.  Minimized chemical use required to achieve 

management objectives.
2.  Use of least-toxic and narrowest-spectrum 

Objectives for Sustainable Forestry
Some Program Participants own forestland, others own forestland and manufacturing facilities, and still others 
own manufacturing facilities only. As such,

SFIS objectives 1–7 provide measures for evaluating Program Participants’ compliance with the SFI Standard on 
forestlands they own or control through long-term leases. 

SFIS objective 8 provides measures for evaluating Program Participants’ compliance with the SFI Standard 
through their procurement programs.

SFIS objectives 9–13 provide measures for evaluating all Program Participants’ compliance with the SFI 
Standard for research, training, legal compliance, public and landowner involvement, management review, and 
continual improvement.

Sustainable Forestry Initiative® Standard (SFIS)
2005–2009 Standard
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objectives.
3.  Use of pesticides registered for the intended 

use and applied in accordance with label 
requirements.

4.  Use of integrated pest management where 
feasible. 

5.  Supervision of forest chemical applications by 
state-trained or certified applicators. 

6.  Use of best management practices (BMPs) 
appropriate to the situation; for example, 

a.  Notification of adjoining landowners or 
nearby residents concerning applications and 
chemicals used;

b. appropriate multilingual signs or oral warnings;
c.  control of public road access during and 

immediately after applications;
d.  designation of streamside and other needed 

buffer strips;
e.  use of positive shutoff and minimal-drift spray 

valves;
f.  aerial application of forest chemicals parallel to 

buffer zones to minimize drift;
g.  monitoring of water quality or safeguards to 

ensure proper equipment use and protection of 
streams, lakes, and other water bodies;

i. appropriate storage of chemicals; 
j. filing of required state reports; or
k.  use of methods to ensure protection of threatened 

and endangered species. 

Performance Measure 2.3. Program Participants 
shall implement management practices to protect 
and maintain forest and soil productivity.

Indicators: 
1. Use of soils maps where available.
2.  Process to identify soils vulnerable to compaction 

and use of appropriate methods to avoid 
excessive soil disturbance.

3.  Use of erosion control measures to minimize the 
loss of soil and site productivity.

4.  Post-harvest conditions conducive to maintaining 
site productivity (e.g., limited rutting, retained 
down woody debris, minimized skid trails).

5.  Retention of vigorous trees during partial 
harvesting, consistent with silvicultural norms 
for the area.

6.  Criteria that address harvesting and site 
preparation to protect soil productivity.

7.  Minimize road construction to meet management 
objectives efficiently.

Performance Measure 2.4. Program Participants 
shall manage so as to protect forests from damaging 
agents, such as environmentally or economically 
undesirable wildfire, pests, and diseases, to maintain 
and improve long-term forest health, productivity 
and economic viability.

Indicators: 
1.  Program to protect forests from damaging agents. 
2.  Management to promote healthy and productive 

forest conditions to minimize susceptibility to 
damaging agents.

3.  Participation in, and support of, fire and pest 
prevention and control programs.

Performance Measure 2.5. Program Participants 
that utilize improved planting stock, including trees 
derived through biotechnology, shall use sound 
scientific methods and follow all applicable laws 
and international protocols.

Indicator: 
1.  Program for appropriate research, testing, 

evaluation, and deployment of improved 
planting stock, including trees derived through 
biotechnology.

Objective 3. To protect water quality in 
streams, lakes, and other water bodies.

Performance Measure 3.1. Program Participants 
shall meet or exceed all applicable federal, 
provincial, state, and local water quality laws 
and meet or exceed best management practices 
developed under U.S. Environmental Protection 
Agency–approved state water quality programs or 
other federal, provincial, state, or local programs.

Indicators: 
1.  Program to implement state or provincial BMPs 

during all phases of management activities.
2. Contract provisions that specify BMP compliance.
3.  Plans that address wet-weather events (e.g., 

inventory systems, wet-weather tracts, definitions 
of acceptable operating conditions).

4. Monitoring of overall BMP implementation.

5
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Performance Measure 3.2. Program Participants 
shall have or develop, implement, and document 
riparian protection measures based on soil type, 
terrain, vegetation, and other applicable factors.

Indicators: 
1.  Program addressing management and protection 

of streams, lakes, and other water bodies and 
riparian zones. 

2.  Mapping of streams, lakes, and other water bodies 
as specified in state or provincial BMPs and, 
where appropriate, identification on the ground.

3.  Implementation of plans to manage or protect 
streams, lakes, and other water bodies.

4.  Identification and protection of nonforested 
wetlands, including bogs, fens, vernal pools, and 
marshes of significant size.

5.  Where regulations or BMPs do not currently 
exist to protect riparian areas, use of experts to 
identify appropriate protection measures.

Objective 4. To manage the quality and 
distribution of wildlife habitats and contribute 
to the conservation of biological diversity by 
developing and implementing stand- and 
landscape-level measures that promote habitat 
diversity and the conservation of forest plants and 
animals, including aquatic fauna.

Performance Measure 4.1. Program Participants 
shall have programs to promote biological diversity 
at stand and landscape levels. 

Indicators: 
1.  Program to promote the conservation of native 

biological diversity, including species, wildlife 
habitats, and ecological or natural community 
types, at stand and landscape levels. 

2.  Program to protect threatened and endangered 
species. 

3.  Plans to locate and protect known sites 
associated with viable occurrences of 
critically imperiled and imperiled species and 
communities. Plans for protection may be 
developed independently or collaboratively and 
may include Program Participant management, 
cooperation with other stakeholders, or use of 
easements, conservation land sales, exchanges, or 
other conservation strategies. 

4.  Development and implementation of criteria, 
as guided by regionally appropriate science, for 
retention of stand-level wildlife habitat elements 

(e.g., snags, mast trees, down woody debris, den 
trees, nest trees).

5.  Assessment, conducted individually or 
collaboratively, of forest cover types and habitats 
at the individual ownership level and, where 
credible data are available, across the landscape, 
and incorporation of findings into planning and 
management activities, where practical and when 
consistent with management objectives. 

6.  Support of and participation in plans or 
programs for the conservation of old-growth 
forests in the region of ownership. 

7.  Participation in programs and demonstration of 
activities as appropriate to limit the introduction, 
impact, and spread of invasive exotic plants and 
animals that directly threaten or are likely to 
threaten native plant and animal communities.

8.  Program to incorporate the role of prescribed or 
natural fire where appropriate.

Performance Measure 4.2. Program Participants 
shall apply knowledge gained through research, 
science, technology, and field experience to manage 
wildlife habitat and contribute to the conservation 
of biological diversity.

Indicators:  
1.  Collection of information on critically imperiled 

and imperiled species and communities and 
other biodiversity-related data through forest 
inventory processes, mapping, or participation 
in external programs, such as NatureServe, 
state or provincial heritage programs, or other 
credible systems. Such participation may include 
providing nonproprietary scientific information, 
time, and assistance by staff, or in-kind or direct 
financial support.

2.  A methodology to incorporate research results 
and field applications of biodiversity and 
ecosystem research into forest management 
decisions.

Objective 5. To manage the visual impact of 
harvesting and other forest operations.

Performance Measure 5.1. Program Participants 
shall manage the impact of harvesting on visual 
quality.

Indicators: 
1. Program to address visual quality management.

Sustainable Forestry Initiative® Standard (SFIS)
2005–2009 Standard
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rd 2.  Incorporation of aesthetic considerations 

in harvesting, road, landing design and 
management, and other management activities 
where visual impacts are a concern.

Performance Measure 5.2. Program Participants 
shall manage the size, shape, and placement of 
clearcut harvests.

Indicators: 
1.  Average size of clearcut harvest areas does not 

exceed 120 acres, except when necessary to 
respond to forest health emergencies or other 
natural catastrophes.

2.  Documentation through internal records of 
clearcut size and the process for calculating 
average size. 

Performance Measure 5.3. Program Participants 
shall adopt a green-up requirement or alternative 
methods that provide for visual quality. 

Indicators: 
1.  Program implementing the green-up requirement 

or alternative methods.
2.  Harvest area tracking system to demonstrate 

compliance with the green-up requirement or 
alternative methods.

3.  Trees in clearcut harvest areas are at least 3 years 
old or 5 feet high at the desired level of stocking 
before adjacent areas are clearcut, or as appropriate 
to address operational and economic considerations, 
alternative methods to reach the performance 
measure are utilized by the Program Participant.

Objective 6. To manage Program Participant 
lands that are ecologically, geologically, 
historically, or culturally important in a manner 
that recognizes their special qualities.

Performance Measure 6.1. Program Participants 
shall identify special sites and manage them in a 
manner appropriate for their unique features. 

Indicators: 
1.  Use of existing natural heritage data and 

expert advice in identifying or selecting sites 
for protection because of their ecologically, 
geologically, historically, or culturally important 
qualities. 

2.  Appropriate mapping, cataloging, and 
management of identified special sites.

Objective 7. To promote the efficient use of 
forest resources.

Performance Measure 7.1. Program Participants 
shall employ appropriate forest harvesting 
technology and “in-woods” manufacturing 
processes and practices to minimize waste and 
ensure efficient utilization of harvested trees, where 
consistent with other SFI Standard objectives.

Indicator: 
1.  Program or monitoring system to ensure efficient 

utilization, which may include provisions to 
ensure

 a.  landings left clean with little waste;
 b.   residues distributed to add organic and 

nutrient value to future forests; 
 c.   training or incentives to encourage loggers to 

enhance utilization;
 d.   cooperation with mill managers for better 

utilization of species and low-grade material;
 e.   merchandizing of harvested material to ensure 

use for its most beneficial purpose;
 f.   development of markets for underutilized 

species and low-grade wood;
 g.   periodic inspections and reports noting 

utilization and product separation; or
 h.   exploration of alternative markets (e.g., 

energy markets).

SFIS Objectives for Procurement 
Objective 8. To broaden the practice of 
sustainable forestry through procurement programs. 

Procurement from sources within the United States 
and Canada (8.1–8.4 apply)

Performance Measure 8.1. Program Participants 
shall encourage landowners to reforest following 
harvest, to use BMPs, and to identify and protect 
important habitat elements for wildlife, including 
critically imperiled and imperiled species and 
communities. 

Indicator: 
1.  Program to supply regionally appropriate 

information or services to forest landowners, 
describing the importance and providing 
implementation guidance on

 a.  BMPs;
 b.  reforestation; 
 c.  visual quality management; and

7
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Audits for the Sustainable Forestry Initiative 
Standard® (SFI) should be conducted in accordance 
with the principles of auditing contained in the 
International Organization for Standardization 
(ISO) 19011:2002 guidelines for quality and/or 
environmental management systems auditing. ISO 
is a worldwide federation of national standards 
bodies. The preparation of International Standards 
is conducted by ISO technical committees. The ISO 
19011 guidelines were prepared jointly by Technical 
Committee ISO/TC 176 for Quality Management and 
Quality Assurance, and Technical Committee ISO/TC 
207 for Environmental Management. 

The ISO 19011 guidelines provide direction 
for conducting management systems audit 

programs, conducting internal and external audits 
of management systems, and evaluating and 
determining competence of auditors for a broad 
range of potential users. 

The SFI Audit Procedures and Qualifications (APQ) 
follow a format similar to that of the ISO 19011 
guidelines in giving specific requirements to 
Program Participants and auditors for conducting 
audits to the SFI Standard. The Sustainable Forestry 
Board requires that all certification, recertification, 
or surveillance audits to the SFI Standard conducted 
by third parties follow the guidelines provided 
in ISO 19011 document and satisfy the SFI APQ 
requirements. 

INTRODUCTION

SFI® Audit Procedures and Qualifications (SFI APQ)
2005–2009 Standard
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1. Scope
This SFI Audit Procedures and Qualifications 
document supports the International Standard 
ISO 19011:2002 Guidelines for quality and/or 
environmental management systems auditing 
by providing specific requirements to Program 
Participants and auditors. It is applicable to 
all forest management and wood procurement 
organizations when conducting third-party 
certification, recertification, or surveillance audits to 
the SFI Standard. 

Program Participants may decide to seek first-
party verification (to self-verify), seek second-
party verification, or seek independent third-party 
certification of conformance with the SFI Standard 
requirements. Although this document addresses 
third-party audits, it may be used as guidance if a 
Program Participant decides to seek first- or second-
party verification. 

2. Normative Reference 

Audit firms must follow International Standard 
ISO 19011:2002, Guidelines for Quality and/or 
Environmental Management Systems Auditing, in 
auditing to the SFI Standard. 

3. Terms and Definitions
Definitions of terms can be found in the 2005–
2009 edition of the Sustainable Forestry Initiative 
Standard.

4. Procedures for Implementing the 
Principles for SFI Auditing
An SFI audit firm shall have written procedures to 
determine how it will meet the principles of ethical 
conduct, fairness, professionalism, independence, 
and use of an evidence-based approach in 
conducting SFI audits. These procedures shall 
explicitly address auditor conflicts of interest 
and confidentiality in the audit process and be 
consistent with other authorities under which the 
audit firm operates.

To satisfy the requirements for independence and 
objectivity, an auditor shall ensure that the services 
it provides are free from conflict of interest and that 
all information gathered as part of these services is 
maintained in strict confidence. The auditor shall 
require all members of an audit team (including 
technical experts) to sign a confidentiality and 
nonconflict-of-interest statement. At a minimum, 
this statement shall include the following:

No person conducting work for and on behalf of an 
auditor shall accept, from any source, inducements 
for the purposes of assisting, favoring, hindering, 
or delaying any transactions between the Program 
Participant and the auditor. Any actual or potential 
conflict of interest identified by prospective audit 
team members shall be disclosed to the auditor. The 
auditor shall ensure that appropriate action is taken; 
e.g., a change of personnel for that particular task.

Typical examples of an actual or potential conflict 
of interest for a member of an SFI audit team 
include the following:
 a.   financial interest or involvement within the 

organization being audited;
 b.   previous employment and or consultancy 

by the organization being audited within 
the past three years or since the most recent 
certification or recertification audit; and 

 c.   direct personal connections or relationships 
with persons within the organization being 
audited. 

All information and documents, including working 
drafts and any reports, shall be considered 
confidential. Auditors shall not release any 
information or documents without the prior written 
permission of the Program Participant. Auditors 
shall conduct themselves in a professional and 
ethical manner. 

Auditor and audit team members and their 
employers shall not participate in an appraisal or 
advise a potential purchaser or broker a purchase 
of property audited within the prior three years 
without the written permission of the audited party. 
Auditors, audit team members, and employers shall 
notify the audited party of participation in such 
activities after the three-year period immediately 
upon initiation of such activities for a period of at 
least 10 years following the audit.

Prior to engaging in an audit and the Program 
Participant’s acceptance of the audit team, the 
auditor and audit team members shall disclose 
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to the party requesting an audit any prior land 
appraisal or assessment work or land brokerage 
activity they or their employers conducted related to 
the property to be audited. 

The audit firm also shall establish written 
procedures for implementing the requirements of its 
audit program as identified in Sections 5, 6, and 7 
of the ISO 19011 and the SFI APQ.

5. SFI Audit Program Monitoring 
The Sustainable Forestry Board (SFB) provides 
quality control of the auditors and audit procedures 
through annual peer review. SFB witnesses 
the execution of at least one certification or 
recertification audit for each approved audit firm 
each year. The objective of this witnessed audit 
is to ensure that the audit firm is conducting SFI 
certification audits in conformance with the ISO 
19011 guidelines and the SFI APQ requirements. 
SFB has established written procedures for 
conducting witnessed audits in the field and 
communicates these to the auditor prior to the 
witnessed audit. Audit firms must provide SFB with 
the dates of all scheduled audits to facilitate peer 
review. If an audit firm does not conduct an audit 
in a given year, SFB shall prioritize that firm for 
witnessing of its next audit. 

6. SFI Audit Activities
6.1. Initiating the SFI Audit

6.1.1. Prior Notification to SFB 

Any organization seeking independent third-party 
certification or recertification to the SFI Standard shall 
notify the Sustainable Forestry Board a minimum of 
two weeks prior to undertaking the audit.

6.1.2. Objectives and Scope for SFI Audits 
Audit objectives and scope are determined jointly by the 
audit firm and the Program Participant. The audit firm 
must ensure that the objectives and scope of the audit
 a.  meet the SFI Standard requirements;
 b.  set an appropriate geographic scale;
 c.   allow for accurate field determination of 

conformance for the entire operating unit; and
 d.  apply all relevant portions of the standard 
(principles, policies, objectives, performance 
measures, and indicators). 

Two specific audit objectives shall be accomplished 
during SFI certification audits. An SFI audit shall
 a.   verify that the Program Participant’s 

SFI Program is in conformance with SFI 
objectives, performance measures, and 
indicators, and any additional indicators that 
the Program Participant chooses and

 b.   verify whether the Program Participant has 
effectively implemented its SFI Standard 
program requirements on the ground. 

6.1.3. Substitution and Modification of SFI 
Program Participants, with consent of the audit 
firm, may substitute or modify indicators to address 
local conditions based on a thorough analysis and 
adequate justification to the audit firm, which is 
responsible for ensuring that revised indicators 
are consistent with the spirit and intent of the SFI 
Standard performance measures and indicators, and 
that changes are appropriate for the specific local 
conditions and circumstances and the Program 
Participant’s scope of operation. 

Additional indicators beyond those identified 
in the SFI Standard, if included by the Program 
Participant, shall be audited like all other indicators. 

6.2. Determination of Conformance 
The audit firm shall assess conformance to each 
element of the SFI Standard within the scope of 
the audit. SFI Standard elements are objectives, 
performance measures, and indicators. 

A full and factual determination of findings is 
possible only when an adequate amount of evidence 
has been gathered.  

Evidence shall be compiled by examination of 
operating procedures, study of materials relating to 
forestry practices, and on-the-ground examination 
of field performance, and through meetings with 
employees, contractors and other third parties 
(e.g., government agencies, community groups, 
conservation organizations), as appropriate, to 
determine conformance to the Standard.

The certification team must ensure that all sampling 
and measurement procedures are of high quality.
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If a major nonconformance is found, a certificate 
of conformance shall not be issued until the audit 
firm verifies that corrective action approved by the 
lead auditor has been implemented. A revisit may be 
required to verify implementation of corrective action. 

If a minor nonconformance is found, a certificate of 
conformance may be issued only after the lead auditor 
approves a corrective action plan that addresses the 
nonconformance within an agreed-upon period, not to 
exceed one year. Verification that the corrective action 
has been effectively implemented shall occur during 
the next surveillance audit.

6.3. The SFI Audit Report
The SFI audit report shall cover
 a.   the audit objectives, scope, time period, and 

audit plan; 
 b.   identification of the Program Participant and 

audit team personnel;
 c.  a description of the audit process used;
 d.   documentation of the rationale for the 

substitution of modification of any indicators;
 e.  audit findings and conclusions; 
 f.   a schedule for surveillance and recertification; and
 g.   the distribution and confidential nature of the 

audit report.

See Section 8, below, regarding the development 
and release of public reports.

6.4. Completing the SFI Audit
The effective date on the certificate of conformance 
shall be the date of the closing meeting (if there are 
no nonconformances) or the date when all corrective 
action plans for minor nonconformances have been 
approved by the lead auditor and corrective actions for 
all major nonconformances have been implemented.

6.5. Surveillance Audits 
To ensure continued conformance to the SFI 
Standard, surveillance audits shall normally be 
annual, consistent with International Accreditation 
Forum Guidance on the Application of ISO/IEC Guide 
66, and the interval shall not exceed 18 months. 

If a Program Participant wishes to make a public 
statement on their SFI certification, surveillance 
audit reports shall be submitted to SFB. The content 
of these reports shall follow the requirements of 
Section 8.1, below.

6.6. Recertification
To maintain a current SFI certificate, Program 
Participants shall periodically recertify their SFI 
Programs. Recertification to the SFI Standard can be 
achieved in two ways as agreed to by the Program 
Participant and the audit firm.

6.6.1. Standard Recertification
Under the standard recertification approach, a full 
recertification audit against all of the SFI Standard 
objectives, performance measures, and indicators is 
required every five years. 

6.6.2. Continuous Certification
Alternatively, surveillance audits may be used 
to complete the recertification if, over the five-
year period, conformance with each SFI Standard 
objective, performance measure, and indicator is fully 
assessed as appropriate to the scope and scale of the 
certificate at least once during the five-year period.

7. Competence of SFI Audit Firms, 
Audit Teams, and Auditors
7.1. Qualifications of Audit Firms
Firms that conduct SFI audits must be environmental 
management system (EMS) registrars and accredited 
by the American National Standards Institute or the 
Standards Council of Canada.

7.2. Qualifications of Audit Teams 
Audit teams shall have the knowledge and skills to 
conduct an audit in accordance with the principles 
of auditing. The audit firm shall select audit team 
members appropriate to the scope, scale, and 
geography of the audit. Additionally, at least one 
member of the audit team shall have knowledge of 
forestry operations in the region undergoing the 
audit, at least one member shall have knowledge 
of applicable laws and regulations, and at least 
one member shall be a professional forester as 
defined by the Society of American Foresters (SAF), 
the Canadian Institute of Forestry, or licensed or 
registered by the state(s) or province (s) in which the 
certification is conducted.  For forest management 
audits, the audit team shall have expertise that 
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includes plant and wildlife ecology, silviculture, 
forest modeling, forest operations, and hydrology. 
One specialist per discipline is not required to meet 
any of the above requirements.  

7.3. Qualifications of Auditors
Audit team members shall have the education, formal 
training, and experience that promotes competency in 
and comprehension of
 a.   forestry operations as they relate to natural 

resource management, including wildlife, 
fisheries, recreation, etc.;

 b.  environmental regulation related to forestry;
 c.   international and domestic sustainable forestry 

management systems and performance 
standards; and

 d.  certification requirements related to the SFI.

All auditors shall have education, training and 
experience appropriate to their responsibilities on 
the audit team. At a minimum, audit team members 
shall have completed a secondary education or 
equivalent. Audit team members who do not 
have a professional degree in forestry or a closely 
related field shall have a minimum of five years’ 
work experience. No more than two years of 
postsecondary education in pursuit of a professional 
degree can be credited against work experience. 

Audit team members who have obtained a professional 
degree in forestry or a closely related field shall have a 
minimum of two years’ relevant work experience.

The provisions of Table 1 in ISO 19011 shall not apply 
to SFI auditors. 

7.4. Qualifications of Lead Auditors
Lead auditors who conduct third-party certification 
shall have the qualifications in Section 7.3, 
above, and shall be certified as an environmental 
management systems lead auditor, or equivalent, by 
a national accreditation body, such as the Registrar 
Accreditation Board or the Canadian Environmental 
Auditing Association.

The lead auditor’s organization or firm shall be 
accredited to conduct ISO 14001 certifications 
by the American National Standards Institute or 
be listed by the Registrar Accreditation Board, or 
equivalent. 

7.5. Maintenance and Improvement of 
Competence
All audit team members shall pursue ongoing 
personal and professional development in
 a.  forest management science and technology;
 b.   sustainable forest management systems and 

certification programs and standards;
 c.   understanding and interpretation of federal 

and state forestry and environmental laws and 
codes of practice; and 

 d.   certification procedures, processes, and 
techniques, especially as these pertain to the 
SFI Standard.

An auditor who maintains Certified Forester, 
Registrar Accreditation Board, or Canadian 
Environmental Auditing Association certification, 
or equivalent, shall be considered to have fulfilled 
continuing education requirements.

Auditors shall maintain records documenting their 
hours of education, experience, and training and 
provide this information to SFB on request. 

8. Public Communication and Claims 
8.1. Preparing and Submitting a Public Report 
A Program Participant that wishes to make 
any public claims or statements about its SFI 
certification, recertification, or surveillance audit 
shall provide a report to the SFB not less than 
two weeks before making the report public. The 
public report will be posted on the SFB website and 
available for public review. 

The auditor shall work with the Program Participant 
to prepare the public report, which shall include, at 
a minimum,
 a.   a description of the audit process, objectives, 

and scope;
 b.   a description of substitute indicators, if any, 

used in the audit and a rationale for each;
 c.   the name of Program Participant that was 

audited, including its SFI representative;
 d.   a general description of the Program 

Participant’s forestland and manufacturing 
operations included in the audit;

 e.   the name of the audit firm and lead auditor 
(names of the audit team members, including 
technical experts may be included at the 
discretion of the audit team and Program 
Participant); 
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 f.   the dates the certification was conducted and 
completed;

 g.   a summary of the findings, including general 
descriptions of any nonconformances 
and corrective action plans to address 
them, opportunities for improvement, and 
exceptional practices; and

 h.  the certification recommendation.

8.2. Public Claims 
Any public communication by Program Participants 
shall be accurate and consistent with applicable law 
and requirements for SFI logo use.

Program Participants are encouraged to consult 
the U.S. Federal Trade Commission’s guidelines 
on environmental claims in product advertising 
and communication and the guidelines on 
environmental labeling and advertising issued 
by the Fair Business Practices Branch of Industry 
Canada’s Competition Bureau, as appropriate, and 
to seek additional information and direction from 
national accreditation bodies, national standards 
bodies and national, state and provincial consumer 
protection and competition laws.

9. Interpretations, Feedback, and 
Disputes and Appeals 
9.1. Interpretations 
From time to time, a formal process may be needed 
to interpret the SFI Standard and its supporting 
documents. As part of SFB’s commitment to 
continual improvement of both the SFI certification 
process and the SFI Standard, such concerns shall 
be submitted promptly to the SFB Interpretations 
Committee at the SFB website, contact@aboutsfb.
org. The SFB Interpretations Committee shall 
respond within 45 days of receipt. 

It is neither the intent nor the responsibility of the 
SFB Interpretations Committee to resolve disputes 
arising through certification; nevertheless, the 
committee will provide opinions and direction to 
assist parties in answering interpretive questions. 
Through this process, the SFI Program shall 
maintain a record of opinions and concerns 
available to both Program Participants and 
auditors to assist with certification planning. SFB 
shall periodically review this record and, where 

appropriate, recommend changes for inclusion in 
the SFI Standard or SFI APQ.

9.2. Disputes or Appeals between an Auditor and 
a Program Participant
Auditors shall have an internal dispute resolution 
process. Resolution of all disputes between 
an auditor and a Program Participant shall be 
addressed via these mechanisms.

9.3. Disputes or Appeals between an External 
Party and a Program Participant

9.3.1. Disputes or Appeals Regarding a Single 
Instance or Claim of Nonconformance
Any party with information or claims about a 
Program Participant’s individual practices that may 
be in nonconformance may seek to have those claims 
investigated.

The complainant shall present specific claims of 
nonconformance in writing and in sufficient detail 
to the Program Participant. Within 45 days of 
receipt of the complaint, the Program Participant 
shall respond to the complainant and forward 
a copy of the complaint and its response to the 
Program Participant’s auditor for future review via 
surveillance or certification audits. The auditor shall 
investigate the validity of the complaint and the 
Program Participant’s response and resolution of the 
claim at the time of the next scheduled surveillance 
audit.

A complainant who believes the issue has not 
been satisfactorily resolved may provide its 
original documentation and the response from 
the Program Participant to the appropriate SFI 
Implementation Committee Inconsistent Practices 
Program, which shall investigate and respond 
to the allegations within 45 days of receipt of 
documentation. If no appropriate SFI Implementation 
Committee Inconsistent Practices Program exists, 
the complainant may address the issue to the SFI 
National Inconsistent Practices office via the External 
Review Panel Secretariat. The SFI Implementation 
Committee or National Inconsistent Practices 
Program shall provide copies of its findings and 
any recommended actions to both the Program 
Participant and the complainant.
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9.3.2. Disputes or Appeals Questioning the 
Validity of a Certification
Any party with information or claims that question 
the validity of an entire certification may seek to 
have those claims investigated.

The complainant shall document the specific claims 
of nonconformance in writing and in sufficient 
detail to the Program Participant. Within 45 days 
of receipt of the complaint, the Program Participant 
shall respond to the complainant in writing and 
forward a copy of the complaint and its response to 
the Program Participant’s auditor for future review 
via surveillance or certification audits.

A complainant who believes the issue has not been 
satisfactorily resolved may provide its original 
documentation and the response from the Program 
Participant to the SFB President for review and 
consideration by the SFB Certification Appeals 
Subcommittee, which shall immediately appoint 
an ad hoc member with appropriate forestry 
expertise. Upon reviewing the information, the SFB 
Certification Appeals Subcommittee may 
 a.   declare the claim invalid, thus closing the 

review; 
 b.   seek more information from the complainant 

or the Program Participant; or
 c.   if, in the view of the SFB Certification Appeals 

Subcommittee, there is sufficient evidence, 
if confirmed, to threaten the validity of the 
certification, refer the case to SFB for possible 

resolution by an ad hoc certification review 
task force comprising, at a minimum,

  i.   one representative from the certification 
auditing profession;

  ii.   one representative from the professional 
forestry community with expertise and 
knowledge of forest conditions and 
practice in the region; and

  iii.   one representative from the 
environmental nongovernmental 
organization community. 

The above representatives may, where appropriate, 
be drawn from the External Review Panel and 
SFB, with such representation limited to a single 
individual from each body. The ad hoc certification 
review task force shall review all relevant 
information and if necessary conduct a field visit. 
Upon review, the task force may 
 a.   find that the case is without merit and no 

further action is required; 
 b.  find that corrective actions are necessary; or 
 c.   if the Program Participant fails to take 

appropriate corrective measures or if no action 
would be sufficient to remedy the situation, 
suspend certification. 
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